Merci, Andre Felix

La réaction de Madame De Witte est effectivement positive.
Olivier Magritte

BDF

047013 14 36

De : Andre Felix <andre.felix@edf-feph.org>

Envoyé : jeudi 11 avril 2019 11:05

A : Duchenne Véronique <Veronigue.Duchenne@minsoc.fed.be>; Magritte Olivier
<QOlivier.Magritte@minsoc.fed.be>; Gisele Marliere BDF (gisele.marliere@solidaris.be)
<gisele.marliere@solidaris.be>

Cc : Nadia Hadad <nadiahad@hotmail.com>

Objet : FW: Inaccessibility complaint about Brussels

Bonjour,

Pour votre information, EDF a recu une plainte sur I'accessibilité de Bruxelles de la part de un de
participants a EDPD.

Comme j’étais en contact avec Mme De Witte pour un autre sujet (e-scooters), j'ai pris la liberté de le
transmettre le courriel.

Ci-dessus sa réponse (positif) :
Kind Regards
André Félix

External Communications Officer
European Disability Forum | nothing about us without us

From: De Witte Barbara <barbara.dewitte@brucity.be>
Sent: Thursday, April 11, 2019 10:54 AM

To: Andre Felix <andre.felix@edf-feph.org>

Subject: RE: Inaccessibility complaint about Brussels

Dear André,

After verification with the local police it appeared that the panel on the picture is still present at the Rue
de la Loi. | just received a call from the police station to assure me a team was on its way to take away
the panel today since the latter would have been forgotten there after works taking place in December!
Apparently, a warning had already been send by the police station mentioning the unconformity of the
panel on plans but it has not been taken into account... We are aware we need to reinforce the control-
mechanisms and sanctions.
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If Sir David has been injured, please let us know so we can transfer the information and find out which
insurance company should intervene.

Greetings,

VILLE DE BRUXELLES * STAD BRUSSEL
Département Organisation ¢ Departement Organisatie * Cellule Egalité des chances * Cel Gelijke Kansen
Boulevard Anspach 6 1000 Bruxelles ¢ Anspachlaan 6 1000 Brussel

BARBARA DE WITTE
T. +32 (0)2 279 21 11 — Barbara.DeWitte@brucity.be
LA&VELLE
I DE STAD I
_ www.bruxelles.be ¢« www.brussel.be ¢ Suivez-nous sur les réseaux sociaux ¢ Volg ons op social media

From: Andre Felix [mailto:andre.felix@edf-feph.org]
Sent: mercredi 10 avril 2019 15:07

To: De Witte Barbara

Subject: FW: Inaccessibility complaint about Brussels

Dear Barbara, hope everything is going well.

| am not sure if you are the right person, however we just received a complaint that illustrates the
problems of accessibility in Brussels.

The complaint is directed to us, as it was sent by an English participant of the European Day of Persons
with Disabilities.

| thought it could also help your work in illustrating that inaccessibility may cost important revenue in
terms of lost tourism.

Thanks,
Kind Regards
André Félix

External Communications Officer
European Disability Forum | nothing about us without us

From: Judith Jones <JudithJones@egdfed.org>

Sent: Wednesday, April 10, 2019 2:08 PM

To: Andre Felix <andre.felix@edf-feph.org>

Cc: Catherine Naughton <catherine.naughton@edf-feph.org>; Adams, DavidZ
<DavidAdams@egdfed.org>

Subject: Re: EU elections lead candidate Weber supports European disability Movement

Dear Andre and Catherine,

While we are being ambitious about accessibility, let's not forget the basics.
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On our way from the hotel to the EDPD meeting in Brussels last December, David and his guide dog

e Splashed through deep puddles on the pavement

e Stumbled over uneven cobbles

e Tripped over the base of scaffolding

e and was finally knocked out by a badly-placed street sign

Kind regards,
Judith

Judith Jones

Executive Director

European Guide Dog Federation
Marston Grange

Priors Marston, Warks CV47 7RS
UK

Tel: +44 (0)1327 720027
www.EGDFed.org
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